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ISLAND TERRACE APARTMENTS 
Resident News 

Construction continues at Island Terrace! Please be vigilant for notices and text 

blasts that will inform you of important upcoming events. If you or a household 

member are not currently signed up for text blasts and want to stay informed 

about construction matters, please contact Traci Gilbert at (773) 892-8401. 

 

RELOCATION: UPDATED CYCLES 

• The relocation schedule has changed. While working on the 21st floor, is-

sues with the concrete slab were found that will delay Cycle 1 residents 

(floors 21+22) from moving back to Island Terrace until early next year. 

Please see the new relocation schedule below to find out when your antici-

pated move out date will be. 

• We apologize for the pushbacks and hope to stick to this schedule moving 

forward. We are in communication with all Cycle 1 residents about being 

relocated longer than planned. Moving forward, each relocation cycle (now 

three floors) will be a few weeks longer. 

• If you have any questions about relocation please reach out to your Reloca-

tion Specialist, Saudia Dawson at: 312-722-7654 

 



 

 

 

 
 
 
 
 
 
  

Sink and Toilet Disposal: A Friendly Reminder 

• As the piping continues to be replaced, the construction team has 

noticed that a large amount of the pipes have significant blockage, 

largely due to buildup from grease and other non-flushable items.  

• To keep our pipes working well and avoid future expensive repairs, 

please don’t pour grease or food down the sink, and don’t flush 

baby wipes, paper towels, or hygiene products down the toilet. 

Taking care of the buildings plumbing will help prevent issues down 

the road.—Thank you in advance from the construction team!  

 
Resident Programming 

CONSTRUCTION UPDATES 

• A new parking lot entrance from the laundry room to 

the north side of the parking lot is scheduled to be com-

pleted early next year. 

• Near the end of October, we will have two major water 

shutdowns that will affect the entire building. We'll let 

you know in advance when this is happening and can 

provide water and hand sanitizer during the shutdowns.  

We have heard feedback that any shutoffs prior to 7 am 

are really difficult for families with kids.  We will give the 

contractors this feedback and endeavor to have them 

avoid starting before 8 am unless absolutely necessary.  

• Heating valve replacements have been completed and 

units are ready for the cold weather season! 

• Comcast, AT&T, People’s Gas and ComEd upgrades con-

tinue. 

POAH Management wants to hear your 

thoughts on what programs you enjoy and what 

new activities you'd like to see for our commu-

nity. Whether it's more youth programs, holiday 

parties, or something completely new, your 

feedback will help us create events that better 

meet your needs! 

Please scan the QR Code to the left to fill out a 

3 minute survey about resident programming 

at Island Terrace. We look forward to hearing 

from you! 

Reporting Issues to Management 

• We’ve heard from a few residents about concerns 

with the ongoing construction at Island Terrace, 

and we want to help resolve these issues as quickly 

as possible. We want to reassure you that any 

complaints about disrespectful behavior will be 

taken seriously, and we’re committed to address-

ing them. 

• If you’re experiencing any problems, feel free to 
reach out to George Krupkin, who can assist in fil-
ing a formal complaint on your behalf. 

• You can reach George at: 847-644-1968 

• If an issue involves a specific worker, you can iden-
tify them by the employee ID numbers on the side 
of their hard hat. 
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October 2024 

We believe it’s important for everyone to have their 

voices heard in the upcoming elections! 

Join us on October 2nd in the lobby from 2-4 PM, 

where we will set up a voter registration station and 

provide more information about voting in the November 

elections. 

SEE YOU AT THE POLLS! 

 

 ComEd on site– Power shutoffs throughout the week– Dates are Tentative 

Water Shutoffs throughout the week– Dates are Tentative 



  
 
What do bed bugs and ghosts have in common? You don’t want them lurking in your apartment!  

As part of your relocation process, we’ll be inspecting floors for bed bugs. If any are found in your unit, we 
will need to conduct heat treatments before your move. 

Please note that 30 days before you move, we will need to make a full inspection of your home.   

If you have any questions, please contact Linda Hooks. 

 
Pest Control Scanning 
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